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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwJsite/.com, fHTlail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 24, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 

JUN 2 4 2014 
Federal Co:--:munlcetions Clmlmlcston 

Office of the Secretary 

2014 ETC Annual Report of Farmers Mutual Telephone Company d/b/a/ 
Chapin Telephone Company 
Study Area Code 310694 

Dear Ms. Dortch: 

On behalf ofFanners Mutual Telephone Company d/b/a/ Chapin Telephone 
Company ("Chapin"), JSI files the attached confidential and redacted versions of the FCC 
Form 481 ETC annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules. 1 Chapin seeks confidential treatment under Protective Order for 
section 54.313(f)(2) financial information.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of the initial section 
54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. cf Copi.s rec'd 
UstABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Matyland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.oom, e-mail: jsi@jsitel.oom 

Marlene H. Dortch, Secretary 

June 24, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

.Aoeof)taeJFiles 

JUN 2 4 2014 
Federal ccr1munlcatlons Commission 

Offico of the SecratarY 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Farmers Mutual Telephone Company d/b/a/ 
Chapin Telephone Company 
Study Area Code 310694 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Farmers Mutual Telephone 
Company d/b/a/ Chapin Telephone Company ("Chapin") hereby requests, pursuant 
to Sections 0.457 and 0.459 of the Commission's rules,1 withholding from public 
inspection certain information contained in an attachment to the above referenced 
reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company' s 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 310694 

<015> Study Area Name FARMERS OBA CHAPIN 
Aeeeptcdl,.Hes 

<020> Program Year 201 5 

<030> Contact Name: Person USAC should contact 
Judi Wagler with questions about this data 

JUN ~ 4 2014 

<035> Contact Telephone Number: 
Number of the person identified ln data line <030> 

2696239969 ext . federal Cc:'.':munlcatlons CommlsslOn 
Office of the Secrstary 

<039> Contact Email Address: 
Email ot the person identified in data line <030> j ud.i ""1ei. net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice-,.) ___ _, I ./ ~- check box if no outages to repart 

(complete attached worlcsheet} 

(complete attached worlcsheet} I~ 

<310> :.::,':::.:::: ;,:::~ T'' I • I 
I 1--I _ __.l=iiiiii=- = 

tattoch de>criptive docu,,,,,n11 

<320> Unfulfilled Service Requests (bro.;:.a.:d:.ba:.:n.:.:d:.:.l __ .::I =o =====!L ________ _ 

<330> Oobll '"Attompu {b<<»db•od)I 1
1
_ .,....l_...., 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile ~o=·=o==============~ <430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I 0 
· 
0 

<450> Mobile ~o=·=o::===========~ <500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification} 

<510> 

I ,,. ......... ,... 
(attached descriptive document} 

<600> F.,.u .. n""ct"'i"'o""n"'a;.:.lit:..o..:i'"'n..:E:;.;m""e"'r""'e'"'nc""-'S"'i""tu::.:a::.:t.;,;io;.;.n..,s ______________ !check toindi<0tecertificotianJ 

310694mi610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(attached dew fpt!w document} 

(complete attoched worlcsheet} 

(complete attached worlcshee(} 

<800> Operating Companies and Affiliates (complete attached worlcsheet) 

<900> Tribal Land Offerings (Y/N)? Q @ (/f~s, completeottochedworlcsheet) 
<1000> Voice Services Rate Comparability (check 10 Indicate c.rtlficationJ 

<1010> 1 .. ________ ___,,,.....-=-----------~1 1-·--
<llOO> Terrestrial Backhaul (Y/N)? @ Q (if not check toindk:oteurti/icotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worlcsheet} 

(complete attached worksheet} 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to indicate certification} 

<2005> (complete attached worl"heet) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(check to ind/cote cortlficotion} 

(complete attached worl<sheet) 

./ 

./ 

./ 

./ 

./ 

11.jjMi 

ltlOil'!ill.\11 

II " 

II ./ 

II ./ 

II ./ 

II ./ 

ISOlR 
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REDACTED FOR PUBLIC INSPECTION 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

310694 

FARMERS OBA CHAPIN 

201S 

Judi Wagler 

2696239969 ext. 

judi@mei.net 

(yes I no) ® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 310694mill2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

- - -·-·--·--·---·-····--·------··-- -----··-··--

Name of Attached Document 

Page 2 
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<010> Study Area Code 310694 

<015> Study Area Name FARMERS OBA CHAPIN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judi Wa9_ler 

<035> Contact Telephone Number - Number of person identified in data line <030> 2696239969 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j udia<nei. net 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> - <h> 

NORS • Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Tot al Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes I No) Resolution Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310 69 4 

<015> Study Area Name FARMERS OBA CHAPIN 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data _ J ucli _"!~'ll_e_r_ 

<035> Contact Telephone Number- Number of person identified In data line <030> 2 696239969 ext. 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> judi@mei .net 

<701> Residential local Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 
I l / l/2014 I 

Page4 

<703> ~~ii9f>" · · ~"':·:·.< .. ·-~:ca2ii;jl..,:, ·i•1'~11t' :i~3>~"·'''.,'·~t:;lj1i.~ ~2?i / .. ~- .-"'.~; . ~-·:::- .. '·";if.4"0.;i,.... ... _ 
-•·•Y~~~·""tt.k-~ ,,;~~-· •. :·'·'l~-~r:-:. ·. - ., ·, •. , •. 

Residential local Mandatory Extended Area 
State Exchange (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

C".'-- - -. -.L ..... ..J ,._,_.,..I.,._&..... __ .., 

Page4 



REDACTED FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 310694 

<OlS> Study Area Name FARMERS OBA CHAPIN 

<020> Program Year 201 5 

<030> Contact Name· Person USAC should contact regarding this data Judi Wagler 

<03S> Contact Telephone Number· Number of person identified in data line <030> 2696239969 ext . 

<039> Contact Email Address· Email Address of ~erson identified In data line <030> j udililm.ei . net 

<711> 
--~~ .• :r.;a:r11'.~;~iil;'.i;i~:'.~;~~~~;1;,:~~~~i;:;~~i;~~~~~ '·~~!'~!> ;.>;ill~~;; . ' .i.'r.!'.i:;,;~·<62>·~ ~-: . ::t.:·c<c ~: ... ;~~-: ~o&tn.·· -, if~;:a:.::..; ~~~~~· 

.... :·- ~ <iM:i<'':~ :;'•';I.. 

Broadband Service • Usage Allowance 

State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Readied {select } 

~-- ,..u-- _ ... 
- ··-- --

.I I 
,..,. ...... ,,....,., ,...,...,, 

Pages 
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<010> Srudy Area Code 310694 

<015> Study Area Name FARMERS OBA CHAPIN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding tJiis data Judi Nagler 

<035> Contact Telephone Number - Number of ~erson Identified in data line <030> 2696239969 exe · 

<039> Contact Email Address - Email Address of person identified in data line <030> 1udi-..i .net 

<810> Reporting Carrier Parmer• Mutual Telephone Company 

<811> HoldingC0111p~'l Cn&pin Communicaeions Corporation 

<812> Operating Co!flpany NA 

<813> -'"' ''jiltiliJ!"~~.l:'-·;'~''r~[,:•~=~-: ,.,, :;(at>~~tl.=;~:~"Hi'V' ----.?.o~:-=':·{~~-?~Pt~;:~'.. ,_ . "'i;',}',"··1:~ >~ - ' -. - -;iaf 'Wlillm ;J:~~~:,,11n,~~~-':f:·'.·'.@;~\_~q3:).~· - ·:§.'·-V.11'\li'~.-: ,,._:,:f.'il!I 

Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee an 1cnea worKsn ~et -

Page 6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310 694 

<015> Study Area Name FAR.MBRS OBA CHA.PIN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judi Wagl er 

<035> Contact Telephone Number - Number of person identified in data line <030> 26962 39969 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> judi<imei. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a cultural ly sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance wit~ Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

3 10694 

FARMERS DBA CHA!>IN 

2 015 

Judi Wagler 

26 96239969 ext . 

j_udi*">ei. net 

Page 8 
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<010> Study Area Code 310694 

<015> Study Area Name FARMERS OBA CllA?IN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judi Wagl er 

<035> Contact Telephone N~~ber - Number of person identified in data line <030> 2696239969 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> judieme i. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

[ ....... ., .. ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

rn 

Name of Attached Document 

Page9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study_ Area Code 310694 

<015> Study Area Name FARMl!RS llBA CHAPIN 

<020> Program Year ~ois 

<030> Contact Name· Person USAC should contact regarding this data Judi Wagler 

<035> Contact Tele~hone Number · Number of person identified in data line <030> 2696239969 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> iud ieme i . net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below ls accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)) 
<2011> 3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)) 
<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reponlng {47 CFR § 54.313(e)) 
3rd year Broadband Service Certi fication 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s). on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

§ 
El 

§ 
ID 

<2021> Interim Progress Community Anchor Institutions I - I 
Name of Attached Document listing Required Information 

Page 10 

Page 10 



<010> StudyAre•Coclo 310694 

<015> Study Ml Namo PARMERS Dall CHAPIN 
<020> Pqram Yeu ,01 c; 

<030> Ct><iuct Homo· i>.rson USM: should conl>Ct r11udif>c this d .. • Juel~ 

<035> Ct><iuctTolopho<>e_Hu.mbe:r· Humber of person Identified in clau line <030> 2696239969 e><t. 
<039> Contact E~i1Addreu· ENIAddre.s.sof person ldenttfied in dat.a llne <030> 1udibei n e t 

OtECK tho bons below to not• compllln<e °" 111 flw yur HM<o qWlllty pion (pursuant to 47 CfR t 54.202(1)) Ind. for~ hold con1on, OftWflnl compllonc:a wtth the ftnondol ttpOrtlnc reqLiromonts set forth In 47 
Cf R t SUU(l)(2). 1 funhor certify tllot the Information reported"" this"""' Ind In the doanMnll MIKhed below Is KNrote. 

(30101 Pt...,... Report°" S Yur PIM 
MO.stone C.rttr.ca~on (47 Cl'R § 54.313(1)(ll(Q) 

Name of Atuched Document Ustln.1 Rtqulr*<f tnform1Uon 

Please ci"leck this box to conftnn that the attached document(s). on line 3012 contains the required Information pursuant to 
(301ll § 54.313 (f)(1Xii), lhe carrier shall pro\/lde the number, names, and addresses of community anchor insVtutions to which begen 

providing access to broadband service In the preceding calendar year. D 

(30121 Community Anchor lnstttutlons (47 CfR § 54.313(1)(l)(li)) ~- I 
(30131 Is your comp•ny • Prlvatef>f Held ROR C.n1er (47 CFR § 54.313(1)(2)1 (Yes/Nol • 

Name of Attached Document Ustine Required Information ~ ~ 

(30141 If ~s. does your compony trio tho RUS 1nnu1I report (Yes/Nol e , 
Please check these boxes to confirm that the attaci"led documenl (s), on line 3017. contains the required information pul'9uant to§ 54.313(1)(2) complance requires: 

(30151 Electronic copy of their annu1I RUS reports (Optrotfn& Report for ID 
T tle<ommunic:a·tions Borrowers) .,, .. -~ .... , ......... _ ·-.. _ ........... """'! a:::J I 

l j • --·· · ... ] , ; 

(3017) If the <Mponso Is~ on.,. 3014, attach your company's RUS annu1I 
rtport and alt requ1red documentation 

(30181 If the ••>P""SO ls no on lint 3014, ls your c:omp>ny audited? 

If the response Is yes on tine 3018, plo1se c'-lt the boJ<ts below to 
oonfkm your submi»ion, on ~no 3026 pursuant to§ 54.313(1)(2), cont>ins 

Name of AttadleO Oo<iiment UJ~ nequu..a m1orm1uon ~ 

(Yts/No) ~ 

(30191 tither a copy of their oudlttd f1n1nclll sutement °' (2) •financial report in a format comparable to RUS Operatlng Rtport for Telecommunicldons m 
(30201 Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(30211 Monaa•mtnt lotttr i>wod by th• Independent conifrod public accountant that performed the company's fmanclal audit. 

If the ruponst Is no on line 3018, pleasa chttk tht boJCes below 
to conform your submission, on line 3026 pursuant to§ 54.313(fl(2), 
contains: 

(30221 Copy of thtir financial statement whkh hos been subject to review by an 
Independent ctrOfitd public accountant; or 2) a (ln1nc&al report ln a 
format comparabte to RUS O~ratfna Report for' Tt'ecommunicatlons 

10 
rn 

D 
80,,.owers, 

(3023) Underlylng Information subfKttd to a review by 1n Independent certified c::::J 
~- D (30241 Underlying Information subf1ct1d to an officer cortlllcotlon. ID 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of Ci'a'"s"'h'"'Fl,.o.,w"'s~--...,.,,...-----------------. 
310694mi3026 . pdf 

(3026) Attach tho worbhoot listlne required lnforrmtlon 

Name of AtQ,ht'd Ooci.lmtnt listing Requited Information 

Pi1•11 

Pac-11 
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<010> Study Area Code 310694 

<015> Study Area Name l'ARHBRS OBA CllAJ>IN 

<020> Pr ramYeor 2015 

<030> Contact Name · Person USAC should contact regarding this data Judi Wagler 

<035> Contact Telephone Number · Number of person identified in data line <030> 2696n9969 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> judieme1.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify thll I 1m an officer of the reportlna arriet; my rHpOn.slbllltles lndude ensurlnc the 1ccuracy of the 1nnu1I reportina requirements for universal service support 
~edplents; and, to the best of my knowledce, the information reported on this form and In any attlchments Is atcu,.te. 

Name of Reportln1 carrier: 

Sl&1>ature of Authorized Officer: Date 

Printed name of Authoriud Officer: 

ITitle or oositlon of Authorlied Officer: 

!Telephone number of Authoriied Officer: 

~tudy Area Cocle of Reportlnc carrier: Filinc Due Date for this form: 

"-"""' wllfully makl~ blse statements on thi> form con be punished by fone or forfeiture under t.,. Communications Act of 1934, 47 U.S.C.. ff S02, S03(b), or ftne or Imprisonment 
und<!rTrtle 18of t.,. Un~ed States Code, IS U.S.C.. § 1001. 

Page 12 
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<010> Stud Area Code 310694 

<015> Study Area Name FARMERS OBA CHAPIN 

<020> Pr ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Judi Wagler 

<035> Contact Telephone Number. Number of person ldentffled In data line <030> 2696239969 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> judi<imei. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) John Staurulakis Inc Is authorized to submit the lnformaUon reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responslblUUes Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorired agent Is accurate. 

Name of Authorized ent: John Staurulakis, Inc 

Name of Reportln carrier: PARMBRS OBA CHAPIN 

Date: 06/23/2014 

ext. 

Study Area Code of Reportl carrier: 310694 Filin Due Date for this form: 07 01 2014 

Persons wiltfully making fillse statements on this; form <:an be punf.shed by fin~ or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under mi. 18 of the United States C.ode, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reportlni carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and., to the best of my knowledge, the Information reported herein Is accurate. 

John Staurulakis, Inc. 

CERTIFIED ONLINE Date: 06 23 2014 

Amanda Molina 

ent Staff Consultant Re ulator Affai rs 

7705692105 ext. 

Filing Due Date for this form: 07 01 2014 

Persons willfully makfng false statements on thts form can be punished by fine or forfeiture under the Communk::ations Act of 19341 47 U.S.C. §§ S02:. S03(b), or fiM or Imprisonment under Title 
18 of the United States Code, 18U.S.C. §1001. 

Page 13 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

FARMERS MUTUAL TELEPHONE COMPANY D/B/A/ CHAPIN TELEPHONE COMPANY 

(SAC 310694) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Chapin Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."4 

Chapin Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject 

to consumer protection obligations for voice services under state law. These obligations 

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to 

the requirements of The Michigan Public Service Commission (MPSC), as specified in 

Section 202(b) of the Michigan Telecommunications Act (MTA) and MPSC Case No. U-

11103, which disclose rates, terms and conditions of service to customers; (2) adherence to 

Michigan state consumer protection requirements governing telephone providers, 

Prohibitions as identified in Sections 305 and 502 of the MT A, Costing Procedures as 

1 Federal-Stale Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to : "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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determined by the MPSC in Case No. U-11103, and Compliance with Anti-Slamming 

Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3) CPNI, Red 

Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

As an incumbent licensed local exchange carrier in Michigan, the Company has 

operated for many years in the telecommunications industry, an industry that has had varying 

degrees of regulation. The Company's long-time operations in this regulated industry have 

made it aware of applicable standards and rules. The Company periodically reviews and stays 

abreast of changes in standards and rules. The Company is a member of a state industry 

association that monitors these changes and provides information to its members. The 

Company also hires consultants and attorneys to assist when reasonable or necessary. 

As a licensed telecommunications carrier in Michigan, the Company is subject to the 

Michigan Telecommunications Act (MTA), MCL 484.2101 et seq., and the jurisdiction of 

the Michigan Public Service Commission (MPSC). The Company must comply with the 

numerous obligations relating to telecommunications service set out in the MT A and rules 

the MPSC has adopted under the MTA, the federal Communications Act as amended (FTA), 

and rules the FCC has adopted under the FTA; and the Company must comply with generally 

applicable state consumer protection laws. 

The Company's obligations include: (1) filing a local exchange service tariff pursuant 

to the requirements of the MPSC in accordance with section 202(b) of the MTA, MCL 

484.202(b), that complies with cost and rate rules stated in the MTA and the MPSC's orders, 

including the order in MPSC Case No. U-11103 (June 5, 1996), which discloses the rates and 

terms of service to customers; (2) complying with Michigan's consumer protection law, 
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MCL 445.901 et seq.; complying with the MTA's consumer-oriented conduct requirements 

set forth in MCL 484.2502, which prohibit, among other things, false, deceptive or 

misleading statements, cramming, inappropriate charges, causing a probability of confusion, 

misleading representations regarding the delivery of service, and certain disconnections; ( 4) 

complying with Michigan Anti-Slamming Procedures, including those in the MT A, MCL 

484.2305, and related rules the MPSC adopted, such as those adopted in Orders in MPSC 

Case Nos. U-11757 and U-11900; (5) complying with state and federal requirements 

regarding E 9-1-1 service, basic local exchange service and related matters per Section 

2305b(c) of the MTA, MCL 484.2305b(c); and (6) complying with state and federal 

requirements relating to protecting customers' privacy, including state and federal 

requirements as to confidential proprietary network information (CPNI) and identity theft. 

The Company has consistently taken action to ensure compliance with all of the 

above by, among other things, the following: it has filed a local exchange service tariff with 

the MPSC commitment to objective measures to protect consumers." Id. at para. 28. The 

FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless 

Service would satisfy this requirement" and that the sufficiency of other commitments would 

be considered on a case-by-case basis in accordance with MPSC rules, and that tariff is 

readily available to customers on line; it has trained its customer service representatives to 

explain to customers rates, charges, terms and conditions of service, available programs and 

to furnish customers with reasonable access to information and assistance and the like; it has 

trained its customer service representatives to interact with customers respectfully and in 

accordance with consumer protections; it maintains a business office adequately staffed with 

qualified persons to assist customers; it notifies its customers of their rights; it notifies its 
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customers regarding the *67 feature and similar functions; it notifies its customers of the Do

Not-Call list and how to participate; it provides directories to customers containing 

information about programs, rights and responsibilities, and *67 service, among other things 

(a copy is available in prior state ETC filings); it has adopted an Identity Theft Prevention 

Policy (a compliance manual and operating procedures-a copy is available in prior state 

ETC filings) consistent with all applicable "Red Flag" rules; it passes through to its 

customers all state and federal Lifeline and Link-up discounts, and notifies its customers of 

the Lifeline program and how to apply if eligible; it has adopted a CPNI compliance manual 

and operating procedures (a copy is available in prior state ETC filings) consistent with all 

applicable laws, conducts employee CPNI training, and provides access to CPNI rules in its 

business office. Also, the Company has certified to the FCC that it complies with the FCC's 

CPNI rules. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Chapin Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Chapin Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

· §54.202(a)(2)1 and the Michigan Telecommunications Act (MTA). The Company's network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the c~ntral office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup at all 

office locations and in its electronic equipment sites in accordance with the specifications identified 

in Section 305c(a) of the MT A, 484.2305c Emergency power requirements; compliance. 

The Company has back-up battery reserve in its central office, which enables it to provide 

service for a minimum of 8 hours, allowing it to function in an emergency situation without an 

external power source. It also has a standby generator and mobile power units, which can be taken to 

outside cabinets when needed. Together, the generators and battery back-up enable the Company's 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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central offices to keep running until power is restored (so long as fuel is available), or until system 

changes are made to re-route traffic. 

The Company has redundancy in its network to use in rerouting traffic when its facilities are 

damaged. The Company also can change call routing translations as needed to re-route traffic around 

damaged facilities. 

The Company's network is engineered to provide maximum capacity in order to manage 

traffic spikes resulting from an emergency situation. By having back-up power ready and available 

and having redundancy, all of the Company's facilities are able to keep traffic moving and connecting 

so as to manage any traffic spikes that may arise from emergency situations. 

The company's standby generators and battery back-up support both voice and broadband 

network equipment should an emergency situation occur. 


